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-HXJGKXOS GRHQ ZH 6DPHQ WLSVY YDQ MRQJHUF

%YHKRUHQG ELM KHW UDSSRUW -HXJGKXOS GRHQ
RXGHUV SURIHVVLRQDOV HQ EHOHLGVPHGHZHUNF
MHXJGKXOS LQ GH JHPHHQWHQ $SSLQJHGDP 'HOI]

A28 ODDLNH YDQ 'DP HQ ODULHNH 1DQQLQJ
9RRUMDDU

NONODQVAARED) 6WHIDQ .UXLV

CIESUAENEC AR UDJWORUP

MR ININE - HXJGKXOS GRHQ ZH 6DPHQ YHUVWHU
SDUWLFLSDWLH GRRU MRQJHUHQ HQ R
YDQ =RUJEHODQJ 1HGHUODQG ]JLH RRU
ZZZ MHXJGKXOSGRHQZHVDPHQ QO

GIoOPARAIY) -RUJEHODQJ *URQLQJHQ
6FKZHLW]HUODDQ
13 *URQLQJHQ

LQIR#]RUJEHODQJ JURQLQJHQ QO
ZZZ JRUJEHODQJ JURQLQJHQ QO

E =RUJEHODQJ *URQLQJHQ

$00H UHFKWHQ YRRUEHKRXGHQ 7HNVWHQ GHOHQ YDQ WHNVW
PRJHQ QD YHUNUHJHQ WRHVWHPPLQJ YDQ =RUJEHODQJ *URQL
ZRUGHQ YHUYHHOYRXGLJG RQGHU VWULNWH YRRUZDDUGH YDQ
ZRUGHQ DDQJHYUDDJG SHU H PDLO




'RRUG YRRUDI

-RQJHUHQ HQ RXGHUV XLW GH JHPHHQWHQ $SSLQ.
JRSSHUVXP GLH PHW MHXJGKXOS WH PDNHQ KHEE
ULQJHQ JHGHHOG LEXKMW>XSURMRAW ZH 6DPHQ
YDQ YHUKDOHQ ELHGW K HUNHQQLQJ HQ GUDDJW
MRQJHUHQ HQ RXGHUV GDW KXOS VWHHGV EHWHU
HQ RXGHUYV

,Q GLW ERHNMH OHHV MH GH YHUKDOHQ HQ WLSV
SURMHFW 'H]H JLMQ WH OH]HQ DDQ GH KDQG YDQ
XLW GLW SURMMHFPM NZBPHQQJ EHMHJHQLQJ PDDW
YHUWURMYDILELM JHHIW GLW ERHNMH HHQ EHHOG °
MRQJHUHQ RXGHUV KXOSYHUOHQHUV HQ EHOHLG
DDQ EHWHUH MHXJGKXOS SDUWLFLSDWLH :H KR
KLHUPHH DDQ GH VODJ WH JDDQ +RH MH GLW NXQ
KHW XLWJHEUHLGH UDSSRUW GDW RSJHYUDDJG N
*URQLQJHQ

2QV PRWWR LV GDW PHW HONDDU ZHUNHQ DDQ YH
JHIDPHQOLMNHLMNBDQ FOFXKO®H EHWURNNHQHQ :H ZH
LQVSLUDWLH WRH HQ EHGDQNHQ LHGHUHHQ GLH K
QDPH GH MRQJHUHQ HQ RXGHUYV

ODDLNH YDQ 'DP HQ ODULH
=RUJEHODQJ *URQLQJHQ




$DQSDN

9RRU GLW SURMHFW JLMQ YHUVFKLOOHQGH ZHUNY

,QWHUYLHZY PHW MRQJHU |

(U JLMQ WLHQ PHQVHQ JHWQWHUYLHZG ZDDUYDQ
+HW LQWHUYLHZ JLQJ RYHU KRH KHW YRRU KHQ L\
HQ WH OHYHQ ZHONH URO MHXJGKXOS GDDUELM \
GDDUPHH JLMQ (U LV JHVSURNHQ RYHU ZDW JRHG
ZRUGW JHPLVW +HW ZDUHQ RSHQ JHVSUHNNHQ ZC
NRQGHQ GHOHQ ZDW ]H ZLOGHQ GHOHQ

, QWHUYLHZY PHW SURIHV

(U JLMQ HOI SURIHVVLRQDOV JHWQWHUYLHZG RP Y|
JLM KHEEHQ PHW KHW VDPHQ ZHUNHQ PHW MRQJH!I
MHXJGKXOS SDUWLFLSDWLH HQ ZHONH PRJHOLMY
ZHUG YHUNHQG ZDW KHW JHGDFKWHJRHG YDQ 3RV
MHXJGKXOS NDQ EHWHNHQHQ +HW JLQJ RP EHOHL
JHPHHQWHQ SURIHVVLRQDOV YDQ KHW &-* JHGUL
OHLGHU FDVHPDQDJHUV MRQJHUHQZHUNHUV HH
RUWKRSHGDJRRJ XLW KHW YRRUWJH]HW RQGHUZL]
“HXJG HQ *H]LQ 2-* HU

6SHDN (DW ELMHHQNRPYV

,Q GH HHUVWH 6SHDN (DW ELMHHQNRPVW NZDPHC
WLHYHQ VDPHQ MRQJHUHQ RXGHUV KXOSYHUOHE
GLH JHWQWHUYLHZG ZDUHQ DWHQ VDPHQ HQ JLQJ!
NHQLV YDQ GH HUYDULQJHQ YRRU GH MHXJGKXOS
YDVWJHOHJG LQ HHQ WHNHQLQJ GDW LQ GLW ERH
'H WZHHGH 6SHDN (DW ELMHHQNRPVW ZDV PHW Y
JHJLQVKXLVRXGHUV HQ KXQ ELRORJLVFKH NLQGHU
YDQ GH JHPHHQWHQ +LHU GHHG HHQ EHOHLGVPH(
'HOI]LMO RRN DDQ PHH (U RQWVWRQG HHQ ZDDUG
YDQ GH WKHPD V XLW GH LQWHUYLHZV HQ HHUVW#



WA AA A

S

6DPHQZHUNLQJ WXVVHQ

QHE\\)L\)EQK\UG NLQGHUHQ MRQJHUHQ RX

VFKRRO HQ MHXJGKXOS

‘HHV RSHQ HQ HHUOLMN DWHJHY H® MBRQUHUHQ HQ
DOV DGYLHV DDQ KXOSYHUOHQHUV PDDU RRN DDQ
MH NXQW SDV GH KXOS NULMJHQ GLH MH ZLOW DO

/IXLVWHU PHHU QDDU DGYLH]HQ YDQ NLQGHUHQ M
9RRU YHHO NLQGHUHQ HQ MRQJHUHQ LV KHW KHH
QLHW SDV WRH GRHW DOV ]JLM MDDU JLMQ 6WD |

=RUJ YRRU JRHGH VDPHQZHUNLQJ WXVVHQ NLQGH
HQ MHXJGHDW®Y RRN JRHGH VDPHQZHUNLQJ WXV V]
RQGHUOLQJ LV YDQ EHODQJ

9XO VDPHQZHUNLQJ RRN HFKW LQ DOV VDPHQZHUI
JRQGHU RQV

9HUSODDWV MH LRHO B LVHEHWUMH GDW RXGHUV YDC
KHEEHQ WHNRUW WH JLMQ JHVFKRWHQ ,Q GH PRH
ODQJHUH WLMG JLWWHQ KHEEHQ ]H HU YDDN DO D
WH ORVVHQ 'H VWDS JHWWHQ RP KXOS LQ WH VFK
‘HHV GDDUELM EHZXVW YDQ GH LPSDFW GLH KXOS
MRQJHUHQ HQ RXGHUV (U LV VSUDNH YDQ HHQ DI
DOWLMG SUHWWLJ

6SUHHN YHUZDFKWLQJHQ QDDU HONDDU XLW

*HHI MRQJHUHQ HQ RXGHUV HHQ YDWW RFRIQW DR RS
GXLGHOLMNKHLG KHOGHUH DIVSUDNHQ HQ YHUOL
VWHOOHQ +HW LV ZHQVHOLMN GDW GH]H FRQWDF
GH OLMQ YRRU GH KXOS XLW]JHW ZDDUELM JHOGW
ZDW MH JHJW 'DDUELM JRUJW HHQ YDVW FRQWDF\
MRQJHUHQ HQ RXGHUV QLHW VWHHGY RSQLHXZ K>
LHWV ZDW MRQJHUHQ HQ RXGHUV HUJ RQSUHWWL
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=RUJ YRRU NRUWH OLMQHQ WXVVHQ DOOH EHWUR
=RUJ YRRU HHQ GXLGHOLMN SODQ GDW EHYRUGH
1HHP EHVOXLWHQ JHIDPHQOLMN PHW MRQJHUHQ F

‘HHV DOWLMG GXLGHOLMN HQ HHUOLMN RRN DOV
EHODQJ YDQ GH YHLOLJKH2ZRNYKIHKUHQ 2HQWVEHQ MR
HQ RXGHUV GDW KHW XLWJDQJVSXQW EOLMIW JR
ZDW MH GRHW HQ GRHQ ZDW MH JHJW

=RUJ YRRU PHHU SHUVRRQOLMN FRQWDFW YDQXL\
JHILQ-XLVW RS KHW PRPHQW GDW GH JHPHHQWH C
GH YLQJHU DDQ GH SROV KRXGHQ ELM KHW JH]L(
GH FRQVXOHQW RI FDVHPDQDJHU YDQ KHW &HQWL
EUXJ WXVVHQ GH KXOSYUDDJ HQ GH KXOSYHUOHQ

I9HUPLQGHU GH EXUHDXFUDWLBHKG WLAMG YRRIW Q J
RQGHU]JRHN HQ KHW RSERXZHQ YDQ GRVVLHU YHU
SDVVHQGH KXOS -RQJHUHQ HQ RXGHUV NORSSHQ
PRPHQW GDW ]JLM HU HFKW QLHW PHHU JHOI XLWN
KXOS YHUYROJHQV EHVFKLNEDDU LV KRH EHWHU

9HUVLPSHO GH IRURQIJHMWHIOHQ RXGHUV YXOOHQ
IRUPXOLHUHQ LQ 'LW PRHW YDDN NRVW YHHO WL
JURWH GUHPSHO YRRU KHW DDQNORSSHQ YRRU K:
ZRUGHQ RP GH]JH UHGHQ DQGHUH ZHJHQ EHZDQGH

9HUEHWHU GH VDPHQZHUNLQJ WXVVHQ NLQGHUHQ
HQ VFKRRODIVWHPPLQJ NDQ EHWHU PDDU RRN KH
HQ VHULHXV QHPHQ YDQ MRQJHUHQ HQ RXGHUV G
DIVWHPPLQJ WXVVHQ KXOS HQ VFKRRO EHKRHIW Y

9HUEHWHU GH VDPHQZHUNLQJ WXVVHQ KXLVDUWYV
%HWHUH VDPHQZHUNLQJ JRUJW YRRU EHWHUH GRI
NRPW SDVVHQGH KXOS VQHOOHU RS JDQJ



,Q KHW KXOSYHU (
ELM ZLH PRHWHQ
JLMQ" :H ZLVWHQ
JLMQ DUWV ZDV '
9RRU PLMQ ]JRRQ
ODVWLJ -H ZLOW

YHUKDDO YHUWHO
ZH WRHQ NODDU P

WRHQ JHYUDDJG
SHUVRRZDXGHU

N KHE YHHO ZLV
FRQVXOHQWHQ PH
ZHUG HHQ V\VWH
GRRUKHHQ PRHV
DIKDQNHOLMN YDQ
MH EHQW HU RRN
9RRU PHQVHQ GLH
JLMQ RI SUDNWLVF
HHQ SUREOHHP R
HQRUPH SDSLHUZ
NRPHQ 'DW LV HF
LHGHUHHQ WH GR

6DPHQZHUNLQJ W
NLQG HQ RXGHUV

VWHIH @ PKHRIR DX Q Q H Q
D W JRIXV PLH\H DHHOH Q E U

'H KXOSYHUOHQHJM |R HA\NRM WH Y2 | 2 KIQH U
FRQWDFW ZHO 'LH JRUIWGDWalH

OLMQHQ NULMJW 'DPW PRI ZHO

PHHU YDQ]HOIVSUHI N ZRUG HU QLH
JRX HU RRN PHHU[Y EHWURNNHQ %LM GH
PRJHQ VWDDQ $0OV| RXGHUV 'DW ZLO LN Pk
RRN VHULHXV JHQRI RRN PLMQ JHJMH H
'LH EHMHJHQLQJ |€ 'DW ]JH DDQ PLM Y
JHVSUHN PHW GH K! ZLO -RQJHUH
,N GHQN GDQ KR SDVVHHU

QLHW ,N NDQ MH
JHYHQ YDQ ZDW P
LQ GH KXOS KHEE

PRJHQ ZHO ZDW L

=H VWDDQ GLUHF

GLJLQJVVWDQG L

VDPHQZHUBIRNGH




1HHP JHGXUHQ(
KXOSYHUOHQLQJV
RS PHW GH FOLS
JRUJDDQELHGHU V
YLQJHU DDQ GH SF
$OV KHW WUDMHH
LQJH]HW ODDW GH
(U LV JHHQ HQNHO
]JRX DQGHUV PRH
YRRUEHHOG YDQ 3
HU ZHO WXVVHQQ
JHKRXGHQ PHW G
SHUVRRQOLMN FR
2RN DOV VSHFLDO
JHEHOG GRRU GH
WHUZLMO LN DDQ
RSHQ YRRU WH#

N KHE YHUVF
JHJLQVYRRJGHQ J
(ULV YHHO YHUOR
WH YDDN YDQ YRR
1LHW HHQ NHHU L(
HHQ QLHXZH 'H Y
RQV QLHW HFKW
RQV QLHW PHW R
EHVSURNHQ GDQ
GDDUQD QLHWV P
RYHU PLM :DW
YHUDQGHUHQ" +R
GRHQ" (Q RRN PL
PHHU EHWUHNNH
DIVSUDNHQ QDNHR
JHEHXUGH QLHW
YHUDQGHUG ,N Z

ODDU GHHG RRN Z
GDW JRHG -RWJH




%HMHJIJHQLQJ JDDW RYHU

KXOSYHUOHQHUV RPJDDQ
NLQGHUHQ RXGHUV HQ MF

‘HHV MH HUYDQ EHZXVW GDW SUHWWLJH EHMHJIHC
FRQWDFW XLWHUPDWH EHODQJULMN JLMQ YRRU K
GH KXOILHWV LV EHODQJULMNHU GDQ GDW NLQGH
JLFK JHKRRUG HQ JH]JLHQ YRHOHQ GDW HU WLMG
GDW PHQVHQ QLHW GH LQGUXN KHEEHQ HHQ QXPF
VHULHXV JHQRPHQ WH ZRUGHQ HQ HHQ OXLVWHUFL
RP PHW HONDDU YHUGHU WH JDDQ

*D RSHQ HQ QLHXZVJLHULJ KHW JHVSUHN LQ PHW
RXGHUARQJHUHQ HQ RXGHUV JHYHQ DDQ YDDN HH«
%HKDQGHO GH DQGHU JRDOV MH JHOI RRN EHKDQC
MRQJHUHQ PLVVHQ VRPV GH VLPSHOH YUDDJ KRI
JLW MH HUELM YDQGDDJ" %LHG UXLPWH YRRU GD
PRPHQW EHODQJULMN LV (U PRHW YHUWURXZHQ |
GUDDJW GDDUDDQ ELM QHW DOV DDQVOXLWLQJ El
GDW QRUPHQ HQ ZDDUGHQ YHUVFKLOOHQ

3UDDW PpW NLQGHUHQ HQ MRQM#HEIGDDUEULMyRRN
DDQGDFKW YRRU GH NOLN WXVVHQ KXOSYHUOHQH
RXGHUV ODDN GLW EHVSUHHNEDDU HQ YDW KHW ¢
NOLN HU QLHW LV

.RSSHO JHPDDNWH DIVSUDNHQ EHWHU WHUXJ DDQ
RXGHUM EHKRHIWH DDQ GXLGHOLMNKHLG LV JURF
YHUYROJVWDSSHQ YHUZDFKW NXQQHQ ZRUGHQ :F
GDDUELM QLHW DOOHHQ RS GH RXGHUV PDDU RR!

“RUJ YRRU PLOGHU ZLVVHOLQJ "tLWQIJHOGW HRZHOD
YRRU FDVHPDQDJHUV DOV JH]JLQVYRRJGHQ HQ YR
RSJHERXZGH FRQWDFW HQ YHUWURXZHQ KHW JH\
JRHGH HQ YHUJURRW RQGXLGHOLMNKHLG RQ]JHNF




9HUEHWHU GH EHUHLNEDDUKHLG YDQ FDVHPDQDJI
YRRIGHOHW QDPH MRQJHUHQ JHYHQ GH]JH WLS O9R
UHDFWLH WH NULMJHQ RS JHVWHOGH YUDJHQ HQ
UHDFWLH YHUZDFKW NDQ ZRUGHQ YHUPLQGHUW R

¢ +HE YROGRHQGH DDQGDFKW YRRU KHW FRQWDFW

'LW ]JRX HU DOWLMG PRHWHQ ]JLMQ PDDU PHW QDF
PHHU WKXLV NXQQHQ ZRQHQ
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/IXLVWHU QDDU ZDW ELM KHW NLQG GH MRQJHUH |
+HE GDDUELM RRJ HQ RRU YRRU ZDDU PHQ JHOI P}
DDQORRSW ZDW HUYDDUW KHW NLQG GH MRQJHL
SUREOHHP" +HE RRN RRJ YRRU ZDW HU ZHO JRHG
GH MRQJHUH RI GH RXGHU JHOI ZLO (U LV EHKRHI
KXOSYHUOHQHU GLH PHHGHQNW HQ SUDNWLVEKH
HUYDULQJHQ PHW PDDWZHUN JLMQ ZLVVHOHQG 2]
GRRU GH YHUDQGHULQJHQ LQ GH MHXJGKXOS GH |
PDDWZHUN PRJHOLMN ]JRX JLMQ 'H HHQ HUYDDUW
PHHJHGDFKW JRHG DGYLHV ZRUGW JHJHYHQ HQ K
(HQ DQGHU HUYDDUW JHHQ SDVVHQGH KXOS RI PD
NHQQLV YDQ GH PRJHOLMNKHGHQ YRRU KXOS

"HHW ZHONH KXOBMHOURKW WRW VSHFLDOLVWLVEFK
GDW MRQJHUHQ HQ RXGHUV DOVQRJ ]JHOI YHUGHU

%HILQ KHW FRQWDFW UXVWLJ OHHRW HQAMDQ B HPHU
MRQJHUHQ HQ RXGHUV ZHGHURP RP WRW SDVVHQ
PHWHHQ RYHU WH JDDQ RS DGYLH]J]HQ RI RSGUDEFK
DDQVOXLWLQJ PHW GH MRQJHUHQ HQ GH RXGHU J

9HUEHWHU GH XLWOHJ RYHU HHQ GLDJQRVH
+HW NULMJHQ YDQ HHQ GLDJQRVH NDQ
YHHO LPSDFW KHEEHQ RS NLQGHUHQ

HQ MRQJHUHQ 5LFKW MH GDDURP RS

GH PRJHOLMNKHGHQ LQ SODDWV YDQ

ZDW LHPDQG QLHW NDQ YDQZHJH

GH GLDJQRVH *HHI LHPDQG

SHUVSHFWLHI




%HVSUHHN PHW MRQJHUHQ KRH JLM KHW FRQWDFV
LQ GH KXx8QJHUHQ ZLOOHQ GDDULQ GH UHJLH

‘HUN QLHW YDQXLW HHQ FOLFKpEHHOG YDQ MRQJ
DQGHUV

.LMN QDDU KHW NLQG LQ KHW KHOH V\VWHHP YDQ

A

Q *RHG
FRQWUL
EHXUW
G KHW N
FKRRO H

DULQJ F
PRHW U

Q SODD)
SHQ KH\
H LM K
N KHW H
DOVRI L
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*HHlI SULRULWHLW DDQ KHW RSERXZHQ YOH®@ HHQ Y
EHODQJULMN RQGHUGHHO YDQ YHUWURXZHQ LV ]
ZDW MH JHJW HQ RRN LHGHUHHQ HHQ HHUOLMNH
JLHQ JURHLW KHW YHUWURXZHQ YDQ NLQGHUHQ I
VEFKDW QLHW GDW MH JHKRRUG YRHOHQ HQ YHUW!
NXQQHQ GRHQ YRRU NLQGHUHQ MRQJHUHQ HQ RX
PDDNW RRN GDW MRQJHUHQ ODWHU QRJ HHQV PDI
RRN DQGHUH MRQJHUHQ DDQUDGHQ RP HHQV PHW
SUDWHQ DOV ]JH YDVWORSHQ

‘HHV MH HUYDQ EHZXVW GDW MRQJHUHQ HQ RXGH
NZHWVEDDU PRHWHQ RSRMEHIP HRBIJURHLHQ HQ MF
JDDW JHSDDUG PHW YHUVFKLOOHQGH YLVLHV PH
EDDU RSVWHOOHQ +XOSYHUOHQHUV PRJHQ GDDU
JLFK]JHOI HQ KXQ HLJHQ KDQGHOHQ -HXJGKXOS Kt
RS MRQJHUHQ HQ RXGHUV

%LHG MRQJHUHQ LQ ZHONH VLWXDWHEHJHHEARN
KHHIW WDOHQWHQ LHWV ZDDU MH EOLM YDQ ZRU
JHVSUHN RYHU DDQJDDQ HQ GLW VDPHQ YHUNHQQC

‘HHV MH HUYDQ EHZXVW GDW MRQJHUHQMAHHHWG/OHF
KXOS PRHLWH KHEEHQ JLFK NZHWYEDWD WHFE NDH V W
KHW PRHLOLMN JLMQ KXQ YHUKDDO RSHQ HQ HHU(
JLMQ GDW GLW QHIJDWLHYH JHYROJHQ YRRU KHQ k

ODDN MRQJHUHQ HQ RXGHUV GHHOJHIRRW YDQ K>
QDPH MRQJHUHQ JHYHQ DDQ GDW ]LM JLFK]HOI HQ
KHUNHQQHQ LQ KHW GRVVLHU ‘LW YRRUNRPW GD'
GUHPSHO ZRUGW QDDU DQGHUH KXOS RI YRRU KX!
MRQJHUHQ JLMQ PHHU GDQ KXQ GRVVLHU
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+RH KHW YHUGHU JDDW

G  © RO

-HXJGKXOS GRHQ ZH 6DPHQ ODDW JLHQ GDW MRQJ
HQ EHOHLGVPHGHZHUNHUV KHW HURYHU HHQV JLM
RYHU GDW ZDW EHWHU NDQ LQ GH MHXJGKXOS PHI
RXGHUV JHYHQ DDQ GDW JLM YHHO HUYDULQJVNHC
VWHP ODWHQ KRUHQ HQ GLH NHQQLV ZLOOHQ GHO
HURS NXQQHQ YHUWURXZHQ GDW KXQ YHUKDDO EL
HU LHWV JHGDDQ ZRUGW PHW GH WLSV

(pQ YDQ GH EHOHLG VIRRGHEHM NHHIWNG GXLGHOLMN
GH MHXJGKXOS QLHW DOOHHQ DDQ RXGHUV PDD
YUDJHQ ZDW KXQ HUYDULQJHQ HQ EHKRHIWHQ ]
ELM LQJULMSHQGH EHVOXLWHQ PDDNW KHQ ]HQ
'RRU VDPHQ PHW NLQGHUHQ MRQJHUHQ HQ RXG!|
MHXJGKXOS NRP MH WRW PHHU ZHGHUJLMGV EH.

(Q WLSV HQ DDQGDFKWVSXQWHQ KHHIW KHW SURM
ZRUGHQ PHHJHQRPHQ RP GH MHXJGKXOS LQ GH JH
'HOI]LMO HQ /RSSHUVXP GLH YDQDI YHUGHU JD
(HPVGHOWD WH YHUEHWHUHQ 9DQXLW GH YLVLH Y
KXOSYHUOHQHUV HQ EHOHLGVPHGHZHUNHUV 2RN
KRH GH MHXJGKXOS EHWHU NDQ :DW GLW SURMHF
YHHO RYHUODS JLW LQ GH ZHQVHQ HQ LGHHsSQ (H
ZHUNHQ

(HQ DDQWDO YDQ GH WLSV XLW KHW SURMHFW ]LM
ELM KHW DDQWUHNNHQ YDQ QLHXZH PHGHZHUNHU
-HXJG HQ *H]LQ &-* LQ 'HOIILMO 'H JHPHHQWHQ
MRQJHUHQ HQ RXGHUV RS GH]H ZLM]H VDPHQZHUN
PHW GH UHJLHJURHS GLH GLW SURMHFW EHJHOHL(
YHUGHU XLWJH]HW YDQXLW GLW SURMHFW (HQ JH
KHW OLFKW YDQ GH IXVLH YDQ GH JHPHHQWHQ

g



'LW SURMHFW LV XLWJHYRHUG RS &EW.QDYDRH®H W

SDUWLFLSDWLH YDQ MRQJHUHQ HQ RXGHUYV

'LW LV QDDVW GH JHPHHQWHQ $SSLQJHGDP 'HOI]L

JHEHXUG LQ 1RRUG +ROODQG =HHODQG HQ /LPEX!

OHYHUG ZDDURQGHU DDQYXOOLQJHQ RS GH WRRC
YHUGHU YHUVSUHLG HQ LV WH YLQGHQ RS

ZZZ MHXJGKXOSGRHQZHVDPHQ QO

SLWIDQJVSXQWHQ WRRONLW
$DQ GH VODJ PHW SDUWLFLSDWLH YDQ MH

‘HHVY KHOGHU HQ NRSSHO WHUXJ
1HHP MRQJHUHQ HQ RXGHUV VHULH:
'LUHFW HQ RSHQ LQ JHVSUHN
JDFLOLWHHU HQ PHHU
BWUHH|I QDDU GXXU]JDPH SDUWLFLSEC

'LO MH DGYLHVY HQ RQGHUVWHXQLQJ KRH MH PHW
NXQW" =RUJEHODQJ *URQLQJHQ KHOSW MH JUDDJ
FRQWDFW RS PHW ODDLNH YDQ 'DP RI ODULHNH 1D




=RUJEHODQJ *URQLQJHQ EHKDUWLJW GH EHODQJH
SURYLQFLH *URQLQJHQ GLH JHEUXLN PDDNW YDQ
LV RQ]JH OHLGUDDG ZLM ZLOOHQ GDW LQZRQHUYV 2
EHSHUNLQJ 2 HHQ ILMQ OHYHQ KHEEHQ :DDURYHU
JRYHHO PRJHOLMN GH UHJLH NXQQHQ YRHUHQ

‘H ]LMQ RQDIKDQNHOLMN PDDU ZHUNHQ ZHO VDPH!
DDQELHGHUV HQ JRUJYHU]JHNHUDDUV O0DDU YRRUD
EHODQJHQEHKDUWLJHUV :LM ZLOOHQ GDW ]JLM KX
HQ PHH NXQQHQ GHQNHQ RYHU GH ]JRUJ :DQW JR}
DOOHHQ VDPHQ PHW GH PHQVHQ RP ZLH KHW JDDYV

ZZZ JRUJEHODQJ JURQLQJHQ QO

&RQWDFW

ODDLNH YDQ 'DP

P YDQGDP#]RUJEHODQJ JURQLQJHQ QO
ODULHNH 1DQQLQJD

P QDQQLQJD#]RUJEHODQJ JURQLQJHQ QO

Jeugdhulp
doen we

samen
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